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This booklet is an accompaniment to  

your Warranty Guide. 

It contains an alphabetical listing of  

items in your home with important 

information regarding their care  

and maintenance.

It also includes a safety checklist and 

recommended seasonal maintenance 

checklists.

At any time should you have a question  

or concern, please feel free to contact 

your Warranty Service Office or Customer 

Care Coordinator at our Division Office.
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Air Conditioning System

If included or purchased with your home,  

your air conditioning unit has been installed  

by a licensed contractor. Additionally, your 

home has been thoroughly insulated to help 

you cool it in an energy-efficient way.

For best cooling results, try keeping curtains 

or blinds drawn during the peak hours of 

sunlight, as this considerably cuts down 

on heat gain. In addition, keeping doors 

and windows closed will increase cooling 

efficiency. To save on cooling costs, set the 

thermostat to a higher temperature during the 

night, when outdoor temperatures are lower.

Your air conditioning system should be 

checked and cleaned periodically by a 

professional. Please follow the manufacturer’s 

instructions for maintenance and cleaning. 

Attic

The attic was designed to be an unfinished 

area and is not intended to be a usable part  

of the home. In keeping with this, the walls 

and ceiling of the attic are not insulated, so 

they are susceptible to extremes of heat, 

cold, and dampness. Additionally, the design 

of the attic floor structure is unable to bear 

the weight of heavy loads, such as chests of 

drawers or boxes of books. For these reasons, 

we recommend that you avoid using the attic 

for storage purposes.

Occasionally, insulation on the attic floor 

may come out of place, often referred to as 

“blow-back”. Regularly check the attic vents 

for blockage. If this occurs, simply put the 

insulation back in place and remove any 

blockage from the vents. The attic access 

cover will have insulation attached to the 

topside. In order to reduce any heat loss 

through this access cover, it’s best to ensure 

this insulation is also securely in place.

Your attic vents are installed to help regulate 

moisture and temperature levels. During 

heavy snowstorms, snow may blow into the 

attic through the vents. To prevent damage 

from snow, please check your attic after 

heavy snowstorms. Simply remove any snow 

before melting occurs. Obstructing the vents 

or reducing them in size should be avoided. 

It is suggested that louvered openings in 

the attic also be left open and unobstructed 

because harmful quantities of moisture may 

accumulate in the attic if they are covered.

It is highly recommended that no combustible 

material be stored in the attic, as this may 

create a fire hazard during the hot summer 

months.

Aa 
 Air Conditioning System
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ventilation (by opening all window treatments, 

slightly opening windows and running the 

second floor bathroom fan – switch is located 

in the dining room) will help. Remember to 

use your home’s exhaust fans for short periods 

of time when you notice excessive moisture.  

If these fans are left operating for long periods 

of time, it becomes quite costly to exhaust 

conditioned air, either warm or cool, to the 

outside.

Basement - Hairline Cracking:

Basement walls or front porches may  

develop hairline cracks. These cracks in  

no way compromise the strength or integrity  

of the concrete.

Normal shrinkage cracks such as these will 

not allow the passage of water. It may take 

about a year or two for concrete basement 

floors/walls to fully cure and dry out. During 

this period, it is not unusual to see dark spots 

appear in the concrete surface, especially 

during very humid weather.

Rest assured, your concrete floor/walls are 

strong and durable, and will deliver a lifetime 

of service, despite slight blemishes like dark 

spots and cracking.

Caulking & Grouting

Caulking has been applied to your home 

around windows, as well as doors, vents, 

hydro supply, air conditioning line, gas piping, 

and where the siding meets the brick or 

wood. Caulking is also applied around tubs, 

sinks and showers. Periodic inspection and 

maintenance is essential as all caulking and 

grouting will degrade over time.

Basement

Mattamy Homes goes beyond the 

requirements of the Ontario Building Code  

and installs a high density polyethylene 

membrane to your basement, which  

delivers an effective layer of protection  

against damp foundations.

The outside of your basement walls, the 

foundation walls, have been treated with  

a cement parging coat, to create a uniform 

surface. To help keep your basement dry,  

a damp proofing spray coat has been applied 

to the exterior foundation wall, extending from 

6'' below grade down to the footings.

It is strongly recommend that the finishing of 

your basement be deferred until after its initial 

“drying out period”, which takes approximately 

one to two years. In the meantime, if you are 

using the basement as a storage area, please 

take care to keep your possessions away  

from the walls.

Basement - Condensation:

When your home was built, many gallons of 

water went into the concrete of your basement 

walls and floor. As this water evaporates, the 

air becomes humid. When humid air comes 

into contact with a cold surface such as a 

window, pipe or basement wall, it condenses 

into water droplets. Because of this, moisture 

and condensation tend to accumulate in the 

basement. It may appear that moisture is 

seeping through the basement walls, pipes 

are leaking or water is coming in through the 

windows. This is a temporary problem that 

usually subsides after the first couple years of 

occupancy, which is normal for a new home.

Basement walls are insulated to approximately 

two feet below grade. You may notice 

condensation appearing on or under the 

polyethylene covering the fiberglass insulation. 

This is harmless and will disappear over time. 

Moisture will not damage fiberglass, and care 

should be taken as to not cut the polyethylene, 

which acts as a vapour barrier to block out  

the moisture.

If you eventually finish the basement with 

drywall, this vapour barrier should be intact  

so it can help keep moisture out of your walls. 

To help minimize the amount of condensation 

in your home, simply increase the ventilation 

in your basement by using floor fans. Using a  

dehumidifier in your basement and increasing 

CAULKING & GROUTING 76 BASEMENT
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the switch should be switched to the “OFF” 

position first, because the switch does not 

always trip fully to the “OFF” position. It is 

ideal to test circuit breakers in this manner  

at least once a year.

If a power failure occurs in a single circuit, 

and the breaker switch remains in the “ON” 

position, this could indicate a defect in 

the circuit breaker. If a reset breaker trips 

repeatedly, it may mean an appliance plugged 

into the circuit is defective or the breaker  

is overloaded.

If the stove does not operate, check the circuit 

breaker and check the fuses in the stove, as 

detailed in the owner’s manual for the stove.

Ordinarily, small appliances may be plugged 

into any electrical outlet without fear of 

overloading a circuit. However, the use of a 

large appliance or of many small appliances 

on the same circuit may cause an overload. 

If a circuit breaker trips frequently, contact 

a licensed electrical contractor to find out if 

additional wiring is needed.

If one circuit breaker continues to trip, you 

may have overloaded that particular circuit. 

Remove a few electrical appliances from 

outlets belonging to that circuit. If the circuit 

breaker continues to trip after that you could 

have a short circuit. If it is within the two 

year warranty period, notify your Warranty 

Service Office. Otherwise you will need to 

independently contact an electrical contractor 

and arrange for repair.

Electrical - Ground Fault Interrupter Circuit

The ground fault interrupter (GFI) is a safety 

feature that is mandatory for bathrooms and 

exterior electrical outlets. Its function is to 

interrupt the electrical power in the event of 

exposure to water, and prevent electrocution. 

A GFI may take the form of a “test and reset” 

button on an outlet in the bathroom. Or, the 

GFI function may be handled by a separate 

breaker or the electrical panel. If your home 

is equipped with a whirlpool, the GFI will be a 

separate breaker on the electrical panel.

The GFI is a separate breaker on the electrical 

panel, there are “ON”, “NEUTRAL”, and “OFF” 

positions. To reset a tripped breaker, move the 

breaker all the way to the “OFF” position and 

then all the way to the “ON” position.

The installation of additional equipment may 

void your warranty coverage, if installed by a 

contractor other than the original installer.

Ee 
 Electrical

Electrical Distribution System

The electrical components in your home 

are all approved by the Canadian Standard 

Association (CSA). They were professionally 

installed to rigid specifications, and inspected 

and approved by the local Ontario Hydro 

inspection department. Electrical wiring  

meets the health and safety standards of  

the Ontario Building Code and Ontario  

Hydro, and is suited for standard household  

electrical appliances.

The electrical panel in your home is equipped 

with circuit breakers. The electrical panel 

is inside, usually located on an exterior 

foundation wall near the electrical meter  

where the electrical services enter the home.

Circuit breakers protect the electrical wiring 

and equipment in your home. They act as 

the safety valves of the electrical system, 

shutting off power automatically whenever 

circuits become overloaded and there is a risk 

of overheating. When the master breaker is 

tripped, the electricity for the entire house is 

cut off. When one breaker is tripped, electrical 

power for that particular circuit is cut off.

Electrical - Power Failure

In case of a power failure, first find out 

whether your neighbours have the same 

problem. If they are also without power, notify 

your hydro supplier. If the power failure affects 

only your house, check to see if the master 

switch and circuit breakers are tripped. If so, 

reset circuit breakers by first switching the 

breaker to the full “OFF” position then back  

to the full “ON” position.

If a power failure occurs in a single circuit of 

your home, reset the circuit breaker. In all 

instances, when resetting the circuit breaker, 

MATOTTAWA-MH_Corp_AboutYourHome_Brochure.indd   10-11 2016-03-03   3:18 PM



Painted Wood Surfaces

High quality paint has been applied to all 

the exterior wood surfaces of your home. 

All paints, particularly darker colours, will 

eventually degrade due to exposure to 

sunlight and weather. Over time, if wood is 

left unpainted, it will eventually rot. To prevent 

this from happening, it is recommended that 

a protective coat of paint be applied to all 

exterior wood surfaces.

Siding

Vinyl siding is extremely durable and virtually 

maintenance-free. Many types of siding are 

guaranteed by the contractor for 10 years or 

more. Regular cleaning with a garden hose is 

all that is required.

Brick

An exterior of high quality clay brick is also 

extremely durable and virtually maintenance-

free. Slight surface chipping of the bricks is 

normal; rest assured this does not affect the 

integrity of the exterior.

You may notice that vertical mortar joints have 

been left open every few bricks. These are 

called “weepholes” and should not be covered 

or filled as they provide an escape for any 

moisture penetrating the brick.

EXTERIOR WALLS 13

Ee 
 Exterior Walls

Exterior Doors

During periods of extreme cold, steel-clad 

doors have a tendency to warp due to the 

temperature difference between indoors 

and outdoors. This may cause the door to 

become slightly misaligned, and will result in 

the door becoming difficult to operate. When 

the weather warms up, this misalignment 

will generally correct itself. To improve door 

operation, simply oil the hinges regularly.

Similarly, regular lubrication and keeping the 

tracks clean will ensure long-lasting operation 

of your sliding patio doors.

If an exterior door is still difficult to operate, 

please list this on your 30 Day or Year-End 

Warranty Service Request and an adjustment 

to the door will be made.

Exterior Faucets (Hose Bibs)

Faucets are equipped with back-flow 

preventors and shut-off valves on the  

inside of your home. To prevent pipes from 

freezing, please ensure these valves are  

closed off during the winter months.

To drain your exterior hose bibs, follow the 

steps listed below: 

1. Shut off the interior supply valve to the  

 exterior hose bibs (located in the   

 basement). 

2. Turn on the exterior taps in garage and  

 at the rear of home to drain water.

3. Go back to the supply valve and drain by  

 removing the cap from the valve nipple  

 on the side into a container or bucket. 

4. Go to the exterior of your house and  

 shut off the valves.

Exterior Hardware/Locks

The finish and mechanical components 

of exterior keyed locksets have a lifetime 

warranty. Please contact the manufacturer  

if a defect arises after the one-year warranty 

has expired.

12 EXTERIOR DOORS

Ee 
 Exterior Doors
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Ff 
 Flooring Materials
The floor joists that make up the structure 

of your floor will settle during the first year of 

living in your home. Because of this, squeaky 

floors may result. This is perfectly normal. 

Excessively squeaky floors will be repaired as 

documented on your 30-Day and Year-End 

Warranty Service Requests.

Tiles

The colour of tile that is installed in your  

home may vary slightly from your original 

colour selection. Due to dye lot variance in  

the manufacturing process, we are unable  

to guarantee precise matching of your tiles  

to the sample.

Ceramic floor tiles may have colour or shade 

variations. These are inherent in all fired clay 

products. Hairline cracks in the grouting 

between tiles may occur due to shrinkage. 

This is normal and no cause for concern.

Carpet

The colour of carpet installed in your home 

may vary slightly from your original colour 

selection sample. Again, due to dye lot 

variance in the manufacturing process, we  

are unable to guarantee precise matching 

of your carpet to the sample. Carpet comes 

from the manufacturer in standard 12-foot 

widths and is professionally installed. During 

installation every effort is made to minimize 

the number of seams and locate them as 

unobtrusively as possible. However, some 

seams may be visible and this unfortunately  

is unavoidable. Some grades or styles of 

carpet may not hide seams as readily as 

others, however, this does not detract from  

the quality of the carpet.

After the initial carpet installation, you may 

notice that excess fibres or fluff will appear 

on the carpet surface. This is normal and the 

fibres will disappear with repeated vacuuming. 

During periods of high humidity, carpeting 

can sometimes take up moisture and develop 

rolls. This tends to correct itself when humidity 

levels return to normal.

Ff 
 Fireplace

If included or purchased with your home, 

we install a direct vent natural gas fireplace. 

This is a sealed unit, meaning that air is 

drawn in from the exterior for combustion and 

exhausted back outside. Please be assured 

that it is normal for the glass to fog up during 

the first few times you use the fireplace.  

It’s also usual for there to be a slight metallic 

odour when the unit is operated for the  

first time.

Please refrain from removing the fireplace 

glass, except for cleaning purposes. When 

cleaning the fireplace glass, please refer  

to the manufacturer’s directions.

In the event you smell natural gas, turn off  

the fireplace and evacuate the house 

immediately. Do not use the telephone or  

any other electrical appliance that could  

spark. Please contact your local utility from 

outside the house for further instructions.
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Gg 
 Garage Doors
Garage Doors

To keep your garage door in good working 

order, the moving parts should be oiled every 

three months. Note that an overhead door may 

warp if left up for long periods. This can be 

corrected by adjusting the nuts on the metal 

rods across the back of the door. Mattamy 

Homes will repair a warped door within the 

warranty period if it is no longer operational  

or is no longer weather resistant. 

Please note that the installation of a garage 

door opener may void the warranty on the 

operation of the doors.

16 FLOORING MATERIALS

Ff 
 Flooring Materials
 Vinyl Flooring

Similar to tile and carpeting, the colour of 

vinyl flooring installed in your home may 

vary slightly from the original colour selection 

sample. Due to dye lot variance in the 

manufacturing process, Mattamy is unable  

to guarantee precise matching of your  

vinyl flooring. 

Vinyl flooring comes from the manufacturer  

in standard 12-foot widths. During installation, 

every effort is made to minimize the number  

of seams, however, some seams may be 

slightly noticeable. 

Before placing chairs or furniture on your new 

vinyl floor, check the condition of all casters or 

rollers. Replace any worn casters or rollers. 

To avoid possible damage to your floors,  

it is recommended to place down plywood  

or a suitable alternative before moving any 

heavy objects.

Spills should be cleaned immediately using luke 

warm water and ammonia. If necessary, clean 

with the manufacturer’s recommended cleaner.

If your floor becomes dull looking you may 

need to add the manufacturer’s recommended 

floor polish to restore the original gloss.  

First, try cleaning with luke warm water and 

clear ammonia to see if there is a film on your 

floor causing dullness. Never use abrasive 

cleaners, soaps, paste waxes, or solvents on 

your vinyl floor.
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Hh 
 Heating
Heating Distribution System:

Your home has been equipped with a high-

efficiency furnace, installed by a licensed 

heating contractor and the entire heating/

cooling system has been Municipally 

inspected and approved.

Please refer to the manufacturer’s owner’s 

manual for specific instructions on furnace 

care. It is recommend that the furnace filter 

be cleaned and/or replaced periodically, as a 

clogged filter could affect the efficiency of the 

furnace. Professionally cleaning the furnace 

every year will also help to maintain the 

efficiency of your system.

Air registers throughout your home help 

regulate the flow of warm/cool air. Seasonally 

adjusting the damper controls on the air 

registers helps achieve the desired 

temperature in each room. You may have  

to experiment with the damper controls until 

you get the right balance. Leaving interior 

doors open, helps improve the air circulation 

throughout your home.

Your home will have at least one cold air 

return register. To ensure efficient operation, 

remember to keep this register unobstructed. 

To help increase the efficiency of the system 

in the summer months consider closing the 

air supply vents in the basement and ensure 

that all second floor vents are fully open. 

Conversely, in the winter consider adjusting 

the dampers on the second floor to help  

keep warm air evenly distributed throughout 

the house.

Your home has been carefully constructed 

with strict attention to air tightness. If you 

notice any drafts, they will be minimal.  

Drafts normally occur where there is an 

opening in your exterior wall, such as a 

window, door, fireplace, outlets, or range hood 

vent. Sometimes convection currents are 

confused with drafts, particularly in extreme 

weather conditions. This natural occurrence 

happens when rising warm air passes over the 

surface of a cold window, cools, sinks to the 

floor, warms and then rises.

The installation of additional equipment may 

void your warranty coverage, if installed by a 

contractor other than the original installer.

18 GRADING

Gg 
 Grading
Mattamy Homes will inspect and repair 

any drainage deficiencies on your property 

resulting from natural settlement or incorrect 

grading. Each lot has its own specific drainage 

pattern requirements, and Mattamy Homes 

will ensure that your property is graded in 

accordance with the municipally approved 

criteria.

Perimeter grading designs help keep your 

basement dry and ensure that water is 

directed away from your foundation and 

towards the sewer systems required by  

the Ontario Building Code.

The municipal approval process, called 

Assumption, usually occurs within two years 

of the start of a community, during which 

time the grading of your property cannot 

be altered without written permission from 

Mattamy Homes. Examples of changes to 

grading include landscaping, garden beds, 

retaining walls, walkways and pools. If you 

would like to undertake any of these changes 

to the grading prior to Assumption, please 

call your Customer Care Coordinator for 

details of the procedures and applicable 

City/Town requirements. It is important 

to note that any grading alterations made 

without the written permission of Mattamy 

Homes could result in the Municipality 

requesting that the grading be returned 

to its original state (at the homeowner’s 

expense). Mattamy Homes will be required 

to enforce the decision of the Municipality. 

For this reason, it is recommended that all 

by-laws and requirements of your Municipality 

are fully understood before beginning any 

grading alterations. Your Customer Care 

Coordinator will be happy to assist you with 

this information.

Please avoid altering the grading on your lot, 

as this may cause a drainage problem for 

neighbouring homes, as well as yours.

If your yard has a Rear Lot Catch Basin  

regular maintenance is required to ensure 

proper drainage. Maintenance simply means 

the removal of any debris, leaves, snow or ice. 

Also, it is recommended that care be taken 

that the grass is cut in all drainage swales 

so that water can flow freely. The grading for 

your lot is designed to provide drainage away 

from your home and into the storm sewer 

system. At times, heavy or prolonged rains 

may saturate the soil and you may find large 

puddles or “ponding” on your lawn. If this 

happens, please refrain from changing the 

grade of your lot. Ponding normally disappears 

in a short time (approximately 48 hours)

MATOTTAWA-MH_Corp_AboutYourHome_Brochure.indd   18-19 2016-03-03   3:18 PM



INTERIOR 2120 INTERIOR

Mattamy Homes will re-caulk joints during  

the first year, as documented on your  

30-Day and Year-End Warranty Service 

Requests. Mattamy will repair cracks when 

required to correct leakage and fulfill the  

two-year warranty against water entry  

through the building envelope.

Condensation occurs when humid indoor air 

contacts cool surfaces such as window glass. 

Condensation on interior window surfaces 

is common during the cold seasons. When 

outdoor temperatures are well below freezing, 

ice may form at the bottom of the window. 

Since it is important for homeowners to 

maintain proper humidity levels within  

the home to prevent damage to other 

components such as hardwood flooring  

and for physical health, some condensation 

on windows may be expected. Indoor humidity 

levels may be controlled by dehumidification, 

ventilation or air conditioning. Interior air 

moving over the windows can help control 

condensation. Heavy draperies or window 

coverings that cover windows and block  

heat diffusers can prevent air flow. Running 

the furnace fan continuously can also help  

to control condensation.

Interior Doors, Windows & Frames

Interior doors may stick or warp due to  

changes in seasonal conditions that  

produce extremes of high humidity or dry 

conditions. This is a normal occurrence. It is 

recommended that the tracks of windows and 

doors be lubricated with a silicone lubricant 

twice yearly. All adjustments to door operations 

will be completed as documented on your 30-

Day and Year-End Warranty Service Requests.

Thermopane windows have an extended 

manufacturer’s warranty.  

Contact the manufacturer directly if a defect, 

such as a broken seal, arises after the one 

year warranty has expired. Thermopane 

windows have two panes of glass, with 

a hermetic seal between the two panes. 

Discoloured or frosted window panes, and 

moisture appearing between the two panes 

are indications of a faulty seal. Although 

windows and doors are sealed, they are not 

guaranteed to be 100% leak proof in extreme 

conditions such as rain driven by high winds.

Ii 
 Interior
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Ll 
 Landscaping
Prior to fencing or any other type of 

landscaping changes, please check with your 

Municipality to ensure you have all required 

permits and are complying with all by-laws 

and zoning regulations. Be sure to install any 

fencing or landscaping accurately in relation 

to your property line. Your property was 

originally staked prior to construction, however 

these markers may have become misplaced 

or buried. We are unable to re-locate your 

property boundaries for you, however you may 

consult the Surveyor’s Certificate you received 

at time of closing, or contact a qualified 

property surveyor.

22 INTERIOR

Ii 
 Interior
Interior Walls

The interior walls of your home are 

constructed of wood framing and gypsum 

wallboard (drywall). Slight imperfections  

such as shrinkage, settlement cracks,  

nail pops and seam lines may appear  

during the drying and settling process  

of your home. Slight cracking is no cause for 

concern and is not indicative of a structural 

problem. It is a normal occurrence in homes 

built with wood frame construction. Mattamy 

Homes will repair any drywall blemishes such 

as cracks and nail pops as noted on your 30 

Day and Year End Warranty Service Requests.

There are two types of walls inside your home: 

load-bearing and non-bearing. All exterior 

walls, as well as some interior walls, are load 

bearing. Alteration of a load-bearing wall must 

be undertaken with great care, so as not to 

reduce its load-bearing capacity. Non-bearing 

walls may usually be altered with no impact 

on the structural integrity of your home. You 

should bear in mind that heating/ventilation 

ducts, plumbing and electrical systems may 

be running through either wall type. For this 

reason, we recommend that any alterations  

to a wall, whether load-bearing or not, be left 

to professionals.

Interior Finishes

As a general rule, all interior surfaces and 

finishes are susceptible to scratching, wear 

and tear. Abrasive cleansers should be 

avoided on any surface, including countertops, 

sinks, tubs and tile floors as all of these may 

become damaged. Check with your local 

supermarket or hardware store for appropriate 

non-abrasive cleaning solutions.
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Pp 
 Plumbing

in the pipes could be the cause. It may help 

to lower the temperature setting on your hot 

water tank.

Sewer Back-up

A sewer back-up in the basement is an 

emergency. If this occurs within the two 

year warranty period please contact us 

immediately. Otherwise, you should call the 

municipal utility in charge of sewers, or a 

company that specializes in drain repairs.

Toilets

Low flush toilets have been installed in your 

home. They are water saver toilets that use 

less water and therefore do not have the  

same flushing capability as conventional 

models. Never flush hair, grease, lint or 

rubbish down the toilet, as such items  

will clog pipes and sewer lines. 

Clogged Toilet

A clogged toilet is generally caused by 

something caught in the trap. A plunger  

and/or a readily available commercial  

product will usually solve the problem.

Condensation

At certain times of the year, normally summer, 

it may appear that your toilet tank is leaking 

because the exterior of the tank itself is wet. 

In fact this water is condensation and appears 

when warm air comes into contact with the 

cool ceramic tank. It is recommended that 

condensation is wiped up promptly. This is a 

seasonal condition and will correct itself.

Water Shut-off Valves

All members of your household should know 

where to find the water shut-off valves for your 

plumbing system so they can turn the water off 

in the event of an emergency. Remember to 

shut the water off before making any repairs.

The main shut-off valve for the water is usually 

located near the point where the water supply 

enters the house. Shut-off valves for toilets 

are usually located above the floor, under the 

toilet tank. Shut-off valves for exterior taps are 

usually located in the unfinished area on the 

inside of the nearest exterior wall. 

The installation of additional equipment may 

void your warranty coverage, if installed by a 

contractor other than the original installer.

Plumbing System:

The plumbing system and all related fixtures  

in your home are installed by licensed 

plumbers. An inspection of your plumbing 

system is conducted and gains Municipal 

approval prior to your closing date.

Clogged Drains

To help prevent blockages, it is recommended 

to keep solid waste clear away from drains. 

Typically a blocked drain can be unclogged  

by using products found at your local 

hardware store. 

In the unlikely event of a drain remaining 

clogged, contact your Warranty Service Office.

Drain Trap

Each plumbing fixture in your house has a 

drain trap. The design of this “U” shaped  

pipe creates a water barrier that prevents 

airborne bacteria and the odour of sewer gas 

from entering the house. It is recommended 

that any plumbing fixture that is not frequently 

used, such as a basement shower, be turned 

on at regular intervals to replace evaporating 

water and ensure the water barrier remains 

intact.  

Because of the “U” shape, traps are also the 

source of most clogging problems.

Hot Water Equipment

Your hot water equipment has a control  

dial to set the water temperature. It is 

recommended that the dial be set at 

approximately 120 degrees fahrenheit, or 

“normal”. Your individual preference will 

determine the optimum hot water temperature. 

If there are small children in the home, it is 

unsafe to have the water temperature set 

higher than normal. Your hot water equipment 

is either a rental unit or you own it. If a rental, 

please contact the tank provider for service.

Noisy Pipes

The most common reasons for noisy water 

pipes are worn faucet washers, a loose part 

in a faucet, or air in the pipe. If the pipes are 

noisy when the hot water is running, steam 
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2. Water your lawn generously, so that water  

 penetrates to the roots. Shallow water  

 creates a shallow root system and makes  

 the lawn susceptible to burning.

3. Avoid walking on freshly laid sod. The  

 topsoil underneath is soft from watering  

 and footprints could damage the sod.

4. Treat the sod with a weed control product.  

 Additional hand weeding may also be  

 required to help control weeds.

5. If your sod was installed in the spring,  

 it was already fertilized so wait until the  

 fall to fertilize again. If your sod was  

 planted in the fall, wait until the following  

 spring to fertilize. After that, fertilize  

 your lawn once in the spring and again  

 in the fall.

Trees

During construction, whenever possible, we try 

to save any existing trees on your lot, however 

we cannot guarantee their survival. They may 

have become damaged or require special care 

from you to remain healthy and alive.

Trees planted after construction are located in 

the municipal right-of-way (boulevard area) at 

the front yard of your home. Generally they are 

planted after sod has been installed. These 

trees are planted for community beautification 

and in accordance with the Municipality’s 

requirements. The trees that we plant are very 

hardy, but they do require some maintenance. 

Please ensure you regularly water the tree, 

especially during the first year of growth, as 

this is when the tree will establish a strong 

root system. Also, the stakes and wire guides 

should remain in place for at least one season.

TREES 27
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Roof

In most cases, the asphalt shingles on  

your roof have a manufacturer’s warranty  

of 20 years. Contact the manufacturer directly 

if a defect arises after the one year warranty  

has expired.

Check the roof regularly for loose or damaged 

shingles, and repair as necessary. Also 

check the caulking and flashing around the 

chimney and roof vents, as any gaps could 

result in water leakage into your home. 

During prolonged cold spells, ice dams and 

icicles occur when the roof surface is warm 

enough to melt snow but the air temperature 

is cold enough to refreeze the melted snow. 

Natural weather patterns, building exposure, 

roof design and elevated attic temperatures, 

due to both the insulating effects of snow 

accumulation on the roof and air leakage from 

the interior of the building, can contribute to 

ice forming on roofs. You are responsible to 

undertake the professional removal of buildups 

of ice and snow which in turn can help reduce 

the likelihood of water leaks.

Sod

Generally, sodding is scheduled for each home 

in sequence. We sod in a certain way that 

does not necessarily follow order of closing 

dates. We install high quality sod, but this is 

only the first step. After the sod has been laid, 

it is important to follow the steps below to help 

establish a lush green lawn. Regular care and 

maintenance are essential, especially during 

the first four to six weeks following installation. 

It is important to follow these steps:

1. It is best to water your lawn frequently,  

 preferably in the early morning. Watering  

 in the hot sun could burn the grass. If you  

 are going to be away, ask a neighbour to  

 water your lawn for you.
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SAFETY & SECURITY CHECKLIST 29

Safety & Security 
 CHECKLIST
FIRE SAFETY

 Buy at least one fire extinguisher 

 for your home. 

 Ensure that all family members know  

 the fire extinguisher locations(s), and  

 how to use them. 

 Ensure family members know how to  

 shut off gas, electricity, and water. 

 Have all extinguishers checked annually. 

 Test your smoke detectors regularly  

 to ensure proper operation. 

 Avoid overloading electrical circuits. 

CARBON MONOXIDE SAFETY

High concentration levels of carbon monoxide 

(CO) are harmful and can even be fatal. If 

the alarm sounds in your CO detector, leave 

the house immediately and call the fire 

department. Open up the doors and windows 

to get fresh air into the house. Turn off your 

ventilation system including all fans.

SECURITY WHEN YOU  
GO ON VACATION

It is advisable to take the following precautions 

when leaving your home for an extended 

period of time:

 Turn off the water at the main shut-off.

 Stop mail and newspapers.

 Lower the thermostat to a  

 moderate temperature.

 Put lights on timers.

 Ensure all appliances are turned off.

 Turn down the temperature on  

 the water heater. 

 Leave a set of keys with a neighbour  

 in case of an emergency.
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Welcome To Your 
 SEASONAL CHECKLISTS
PLEASE REMEMBER TO REVIEW YOUR CHECKLIST EACH SEASON. 
THIS WILL HELP KEEP YOUR HOME FEELING AND LOOKING GREAT  
FOR YEARS TO COME.
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32 SPRING & SUMMER CHECKLIST

INTERIOR

 Clean/replace furnace filter (recommended every 60-90 days)

 Check hot water tank for leaks

 Inspect floor drain in basement and ensure trap is filled with water

 Inspect basement for moisture/leaks

 Air out basement on dry, sunny days or use a dehumidifier

 Test smoke alarms and carbon monoxide detectors  

 (recommended monthly)

 Vacuum smoke alarm and carbon monoxide detector

 Check and reset GFIC (Ground Fault Interrupter Circuit)

 Clean/replace range hood filter

 Clean humidifier, if applicable

 Check doors, tighten loose hinges and lubricate 

 track of sliding door(s)

 Check attic for adequate ventilation and ensure all insulation  

 is in place

 Turn off pilot light in fireplace, if applicable 

SPRING & SUMMER CHECKLIST 33

EXTERIOR

 Check that all roof flashing is intact and properly caulked

 Check roof for cracked, damaged or loose shingles,  

 replace as necessary

 Check that eavestroughs and downspouts are free from debris

 Check that attic louvers are screened and free of debris

 Ensure ground is sloping away from house

 Check that downspout is directing water away  

 from the foundation

 Inspect exterior clad brick and mortar for chips and cracks, 

 fill if necessary

 Plan landscaping to avoid water ponding and blocking drainage

 

 Check Rear Lot Catch Basin and clear any debris, if applicable

 Check driveway and walkways for frost damage, fill cracks 

 and seal fertilize lawn

 Inspect fencing, if applicable

 Turn on exterior water supply

 Check caulking is intact and sealed, re-caulk if necessary

 Check windows and screens are operating properly

 Inspect window wells and top with stones, if applicable

 Oil moving parts of garage door(s) & garage door opener (if applicable)

 Arrange for annual inspection of air conditioning & clean filter, 

 if applicable

Spring & Summer 
 CHECKLIST
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FALL & WINTER CHECKLIST 3534 FALL & WINTER CHECKLIST

INTERIOR

 Clean/replace furnace filter (recommended every 60-90 days)

 Oil furnace motor (follow manufacturer’s directions)

 Inspect furnace vents and registers, ensure they are clean  

 and free of debris

 Check furnace fan belt for normal wear and tear, replace if  

 necessary (follow manufacturer’s directions)

 Inspect floor drain in basement and ensure trap is filled  

 with water

 Check hot water tank for leaks and drain unit and refill

 Inspect basement for moisture/leaks

 Test smoke alarms and carbon monoxide detectors  

 (recommended monthly)

 Vacuum smoke alarm and carbon monoxide detector

 Check and reset GFIC (Ground Fault Interrupter Circuit)

 Clean/replace range hood filter

 Clean humidifier, if applicable

 Open and clean fireplace, light pilot light, if applicable

 Check doors, tighten loose hinges and lubricate track of  

 sliding door(s)

 Check attic after snow storms for snow that may have  

 entered through vents, remove as soon as possible to  

 prevent water damage

Fall & Winter 
 CHECKLIST

EXTERIOR

 Check that all roof flashing is intact and properly caulked

 Check roof for cracked, damaged or loose shingles, 

 replace as necessary

 Remove snow and ice from overhang and vents

 Check that eavestroughs and downspouts are clear of debris

 Check that attic louvers are screened and free of debris

 Check for excessive snow on roof after long periods or  

 significant amounts of snow, remove as necessary

 Check that downspout is directing water away from the foundation

 Check Rear Lot Catch Basin and clear any debris, if applicable

 Winterize landscaping and remove leaves

 Shut off & bleed exterior hose bibs

 Check caulking is intact and sealed, re-caulk if necessary

 Oil moving parts of garage door(s) & garage door opener  

 (if applicable)

 Check windows and screens are operating properly

 Check clothes dryer vent and ensure it is free from debris

 Check sealing around windows and doors, replace as necessary
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IT HAS BEEN OUR PRIVILEGE TO BUILD YOUR NEW HOME. 

WE HOPE YOUR ENJOYMENT OF IT IS NEVER ENDING.  

THIS BOOK WILL COME IN HANDY IN THE YEARS AHEAD.  

IT WILL SERVE AS A GUIDE IN KEEPING YOUR HOME WELL  

MAINTAINED AND WORRY FREE. A HOME IS MORE THAN  

A COLLECTION OF ROOMS. IT IS THE CENTRE OF FAMILY LIFE  

AND A PLACE WHERE FOND MEMORIES ARE FORMED.  

THANK YOU FOR ALLOWING MATTAMY TO BE PART OF IT.

The Pride & Joy Of A 
NEW HOME.

mattamyhomes.com
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